CANCELLATION INSURANCE

Article 1: KIND OF COVERAGE

We guarantee reimbursement of amounts paid (deposits and possibly the balance
for your stay) to our organization when notice is given of said cancellation BEFORE
DEPARTURE and after taking out the insurance, due to one of the following events:

+ Death, serious accident (or serious illness) necessitating hospitalization of
yourself or a member of your family.

« Death of your uncles, aunts, nephews or nieces.

« Serious damage due to fire, explosion, water damage or that caused by
forces of nature at your professional or private premises, making your
presence imperative to take the necessary conservation measures.

« Theft at your professional or private premises, if this theft makes your
presence necessary, and if it occurs within 48 hours preceding departure.

+ Loss of work due to economic conditions of yourself or your spouse, whether
de facto or lawful, insured by this same policy.

The following persons are not covered: self-employed people, members of
professions, business executives and legal representatives of businesses.

Article 2: EXCLUSIONS
All events that are not indicated in article 1, “kind of coverage”, are excluded.

Article 3: AMOUNT OF THE INSURANCE
Insurance must be taken out for each reservation for camping or rental. The
amount of insurance is to be 5% of the amount of the service, including taxes.

Article 4: EFFECTIVE DATE OF COVERAGE
The coverage goes into effect on the date the cancellation insurance is taken out
and expires at the end of the service reserved.

Article 5: DEDUCTIBLE
A deductible of 5% of the amount of the stay with a minimum of 20€ per stay will
be deducted from the proceeds that we pay you.

Article 6: PROCEEDS
We will reimburse solely the amounts paid, after deducting any services used.

Article 7: OBLIGATIONS IN EVENT OF DISASTER
When your right to the insurance coverage comes in question, it is imperative to:



Advise us by registered letter of any disaster that may involve our coverage
within five business days. After this time limit, you will no longer have any
right to the coverage.

Send us any information and proof (certificate of hospitalization or death,
declaration of theft, job termination letter, insurance report for water or fire
damage) as soon as possible.

DEFINITIONS

YOU: Person(s) residing for at least 6 months in continental France,
Switzerland, Monaco, Corsica or one of the countries that are members of the
European Union, who are registered participants in a stay involving
reservations.

WE: The management of Chalain Vouglans

DOMICILE: 39130 Doucier

MEMBERS OF THE FAMILY: Your lawful or de facto spouse, your ascendants
or descendents to the second degree, fathers-in-law, mothers-in-law,
brothers, sisters, brothers-in-law, sisters-in-law, sons-in-law or daughters-in-
law.

EFFECTIVE DATE OF COVERAGE: Subject to preliminary payment of the
corresponding premium, the coverage takes effect on the date the insurance
is taken out and expires on the date the departure is to take place for the
reserved stay.

PURCHASE TERMS: This policy must normally be taken out at the same time
the reservation for the stay is made.

DEDUCTIBLE: Amount remaining for which you are responsible. This is
always deducted from the benefit paid.

DISASTER: Occurrence of a damaging event specified and covered by the
policy.

SERIOUS ILLNESS: Any change in health verified by a medical doctor and
involving hospitalization and complete stoppage of any professional or other
activity.

SERIOUS PHYSICAL ACCIDENT: Any unintentional bodily injury on the part
of the victim, occurring from a sudden action caused externally, withessed by
a medical doctor and involving hospitalization and complete cessation of any
professional or other activity.



