Chalajn

Domaine de

We are doing everything we can to respect the sanitary standards in force by setting up new
cleaning and disinfection protocols for each place and activity.

All campers must respect the preventive measures and social distancing throughout your stay, as
the non-propagation of the virus depends on the responsibility of each one of us.

We wish you the best holidays!

For your information: We will not allow discount regarding the restrictions we have to set up.

1.

2.

Reception

Establishment of an arrow circuit
Hydro-alcoholic gel in self-service at the entrance

Welcoming done respecting the sanitary rules and barrier gestures ; only one person in
the reception by reservation ; 10 people maximum at the same time in the reception

Keys disinfected before we give them

Payment of your balance before your arrival on the website by credit card, to limit the
contacts

We invite you to download our app

Aquatic area

Access will be reserved for campers exclusively on the base of two entries per day and per person
(in the limit of the maximal attendance authorized)

In the case of high attendance, the access to the swimming pool could be temporally suspended.

Areas accessible with social distancing:

Paddling pools with a distance of 2 meters (= 4m2) maximum 5 people

Indoor and outdoor pools with a distance of 4m2 per person

The Jacuzzi maximum 6 people

Indoor and outdoor sanitary facilities with a maximum of people at the same time
the toboggans and pentagliss

Tour a Pipo (tower), Maximum 10 people at the same time (+ 6 years old)

L’araignée (web climbing) Maximum 10 people at the same time

Areas not accessible

Locker rooms
The solarium and deckchairs

Sauna and hammam



e Hairdryers and Hand-driers

e The inflatable game



There is hydro-alcoholic gel in self-service at the entrance

We apply strict rules to treat our swimming pool waters, as to inactivate micro-organism,
including viruses. This way, our swimming-pool waters answer perfectly the norms of the Code of
Public Health. Swimming-pools are controlled many times a day.

We enforce the cleaning and sanitizing frequency of the surfaces and aquatic equipment,
including the toilets, handrails, handles, gate...

We request you to:

3.

Take a shower before coming to the swimming-pool
Come in your bathing suits

Take a bag with you for potential belongings without taking any valuable one (no appeal
can be pursued against the manager for any object or apparel lost or stolen in the
establishment)

Respect the signalisation on the ground between every client in the waiting line

Follow the arrow circuit to access directly to the outdoor

Put your shoes or flip-flops on the shelf before the foot bath

Go through the foot bath before accessing the outdoor basins

Respect social distancing on the beaches, in the water and everywhere around the park

Leave the swimming-pool without taking a shower

Accommodations

A specific cleaning procedure has been set up to allow you to fully enjoy your accommodations
in a complete tranquillity. Our cleaning teams have been trained to occur in this particular
context.

Reinforced cleaning done by our teams with all the adequate material : mask, gloves,
hydro-alcoholic gel

Use of sanitizing virucidal products

Ventilation of the accommodation for many hours between two tenants

Sheets kit cleaned by our provider with a special COVID procedure, and then put in a
plastic packaging (beds not done) ; we invite you to take your sheets out at the end of your
stay, and put them in the bin bag given to you



4. Activities / events

Reinforcement of outdoor activities

10 people maximum for activities like aquagym, laser game, fitness, ... and 4 people maximum for
archery

Cleaning and sanitizing of spaces and material after each activity

Every event is maintained, except for the disco party; they will mainly happen outdoor; the
number of places is limited according to the respect of social distancing.

Children club: activities with social distancing: manual and artistic activities, treasure hunt;
regular hand wash; disinfection of games after they’ve been used. Outdoor activities will be
privileged.

Outdoor activities with our partners are maintained; our partners have set protocols up to assure
full security of every activity.

5. Lavatories

A specific cleaning procedure has been put in place. Our cleaning teams have been trained to
occur in this particular context.

e Lavatories are cleaned and sanitized two times a day
e Thereis a soap dispenser in self-service at the entrance of each building

o Before entering the lavatory and for everyone’s safety, please make sure you wash your
hands with soap

e Wear a mask when you walk in the corridors and in the common spaces of the lavatory.
Please make sure you respect preventive measures.

e Don’t stay in the lavatory corridors; wait outside in line respecting social distancing

6. Services

e Beaches: water activities, swimming and beach access are allowed; social distancing
protocols are still in use to this day.

e Shops, snack, bar, mini-golf, and pedal boat, canoe, paddle locations are open. No
restaurant but snack to take-away. All professionals are putting in place procedures to
make sure they can welcome you safely.

e Game areas and sport fields are accessible.



